Mastering Abstraction & Specificity: The NLP Chunking Framework
The Power of Chunking: From Big Picture to Precise Details
Chunking Up (Abstract → Big Picture)
Example:
· Client: "My car isn’t working."
· You: "What does reliable transportation mean for your daily goals?"
→ Shifts focus to higher-purpose outcomes (safety, productivity, freedom).
Chunking Down (Specific → Granular Details)
Example:
· Client: "My car isn’t working."
· You: "Which specific component failed first—the battery, engine, or electronics?"
→ Targets actionable fixes by isolating variables.

Why This Matters
1. For Coaching/Therapy:
a. Chunk Up to align with values ("How does resolving this align with your vision of health?")
b. Chunk Down to break overwhelm ("What’s one step you could take in the next hour?")
2. For Business/Leadership:
a. Chunk Up to inspire ("How does this project advance our mission?")
b. Chunk Down to delegate ("Who owns each milestone by Friday?")

Interactive Exercise (Page 39)
Hierarchy of Ideas: Car Example
1. Most Abstract (Chunk Up):
a. "Transportation" → "Mobility" → "Freedom"
2. Mid-Level:
a. "Cars"
3. Most Specific (Chunk Down):
a. "Sedans" → "2023 Toyota Camry" → "Spark plugs in cylinder 3"
Real-World Application:
· Sales: "Is fuel efficiency (abstract) or cargo space (specific) your priority?"
· Therapy: "Is anxiety (abstract) or your Monday meetings (specific) the trigger?"


