Presupposition #1: Respect the Client’s Model of the World
Key Concept:
Every person operates from a unique mental map of reality—shaped by their filters, experiences, and neurobiology. Your job as an NLP practitioner isn’t to judge their map, but to explore it with curiosity to facilitate change.
Why This Matters
· Neuroscience Backing: We process only ~134 bits/sec of the 2 million+ bits of sensory data available (per the NLP Communication Model). This means no two "realities" are identical.
· Rapport Builder: Respect ≠ agreement. It means meeting clients where they are to guide them where they want to go.

Practical Application
1. Handling "Bizarre" Beliefs
Example: A client insists they receive messages from aliens.
❌ Ineffective Response: "That’s delusional." (Destroys rapport)
✅ NLP Response: "How fascinating. What do those messages want for you?" (Explores the function of the belief)
"People aren’t broken—their strategies might be. Your role is to help them upgrade their mental software."
2. The Detective Mindset
Ask:
· "How does this belief serve you?" (Positive intent)
· "Where does this model get stuck?" (Identifies inflexibilities)
· "What would happen if you believed the opposite?" (Introduces choice)
3. When NOT to Intervene
NLP Rule: "If it works, don’t fix it."
· A client’s eccentric belief about their lucky tie? Leave it alone—unless it hinders their goals.
· Focus only on what’s not working in their current model.

Corporate & Coaching Scenarios
· Sales: A prospect believes "All vendors lie." Respect their caution while reframing: "You’re right to verify value—let’s explore what proof would matter to you."
· Leadership: An employee insists "I’m not creative." Probe their map: "What does ‘creativity’ look like to you?" (Often reveals limiting definitions).

Audio-Optimized Summary
🔹 Presupposition: "The map is not the territory."
🔹 Action: Suspend judgment—adopt a "How does this make sense?" mindset.
🔹 Outcome: Deep rapport + faster breakthroughs.
Next: We’ll unpack how to expand rigid models using submodalities and meta-model questioning.

